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Legal Notices 
Warranty. 

The only warranties for HP products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be 
construed as constituting an additional warranty. HP shall not be liable for technical or 
editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend. 

Confidential computer software. Valid license from HP required for possession, use or 
copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software, 
Computer Software Documentation, and Technical Data for Commercial Items are 
licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notices. 

©Copyright 2003-2007 Hewlett-Packard Development Company, L.P.

No part of this document may be copied, reproduced, or translated to another language 
without the prior written consent of Hewlett-Packard. The information contained in this 
material is subject to change without notice.

Trademark Notices.

HP-UX Release 10.20 and later and HP-UX Release 11.00 and later (in both 32- and 
64-bit configurations) on all HP 9000 computers are Open Group UNIX 95 branded 
products.

Microsoft®, Windows®, and Windows® XP are U.S. registered trademarks of Microsoft 
Corporation.

Oracle® is a registered US trademark of Oracle Corporation, Redwood City, California. 

Additional Notices

This product includes software developed by the Apache Software Foundation 
(http://www.apache.org/).
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Supported Applications
The table below lists the applications currently supported by HP OpenView Self-Healing 
Services. Additional applications will be supported in the future. Applications not listed 
here may also integrate with Self-Healing Services. Check the HP OpenView product 
documentation provided with your application to see if it supports integration with 
Self-Healing Services.

The Level of Support column indicates the level of support that Self-Healing Services 
provides for the application. These levels are defined as follows:

• Basic—Provides automated problem analysis and recommendations, automated 
patch analysis (except for SPI applications), and efficient support case initiation 
when you manually submit a software fault to HP for that application using the 
Self-Healing Services client user interface.

• Full—Provides rapid, automated management software fault detection, data 
collection at the time fault occurs, automated problem analysis and 
recommendations, automated patch analysis, and efficient support case initiation. 

• Premium—Provides all the features of Full support plus product configuration 
analysis.

Supported HP OpenView Applications

Application Platform Version(s) Support

Data Protector 
(DATAPRO)

HP-UX/Solaris/Windows 5.00 Basic

Emanate SNMP 
Agent

HP-UX/Solaris/Windows 14.20, 15.30 Basic

Event 
Correlation 
Services (ECS)

HP-UX/Solaris/Windows 3.00, 3.10, 3.20, 3.30, 
3.31, 3.32, 3.33

Basic

Glance Plus HP-UX

Solaris

3.58, 3.70, 3.71, 3.72

3.45, 3.75

Basic

Instant Support 
Enterprise 
Edition (ISEE)

HP-UX/Windows 3.00, 3.50, 3.9x Basic

Solaris 3.00, 3.50, 3.95 Basic

Internet Services 
(OVIS)

HP-UX/Solaris/Windows 6.00, 6.10, & 6.11 Basic

Internet Usage 
Manager (IUM)

HP-UX/Solaris/Windows 4.50 Basic

Network 
Diagnosis Add-on 
Module

HP-UX/Solaris/Windows A.02.00, B.02.00 Basic
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Network Node 
Manager (NNM) 
including 
Extended 
Topology

HP-UX/Solaris/Windows 6.x, 7.x Premium

Omniback II 
(OBII)

HP-UX/Windows 4.10 Basic

OpenView 
Operations 
(OVO)

HP-UX/Solaris 7.x, 8.x Premium

Windowsa 7.x Full

OV Dashboard 
Operations View 
(OpsView only)*

HP-UX/Solaris/Windows 2.00 Basic

Performance 
Manager (OVPM)

HP-UX/Solaris/Windows 6.x Basic

Reporter Windows 3.50, 3.60, 3.70 Basic

Select Access 
(SELECT)

HP-UX/Solaris/Windows 6.20 Basic

Select Audit 
(SLCTAUD)

HP-UX/Solaris/Windows 1.00 Basic

Self-Healing 
Services

HP-UX/Solaris/Windows 2.60 Full

Service Activator 
(OVSA)

HP-UX/Solaris/Windows 4.0, 4.1 Basic

Service Desk HP-UX/Solaris/Windows 4.5, 5.0 SP1, 5.1 Full

Service 
Information 
Portal

HP-UX/Solaris/Windows 3.10, 3.20 and higher Basic

Service 
Navigator

HP-UX/Solaris 6.00, 7.00, 7.10, 8.00 Basic

Service 
Navigator Value 
Pack (SNVP) for 
OVO

HP-UX/Solaris 8.0, 9.0 Basic

Service Quality 
Manager

HP-UX/Solaris/Windows 1.2 Basic

Transaction 
Analyzer

HP-UX/Solaris/Windows 3.1.1 Basic

a. Self-Healing Services version 2.60 does not supporting OVOW 8.x agents.

Application Platform Version(s) Support
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HP OpenView Smart Plug-Ins
Self-Healing Services also supports the following HP OpenView smart plug-ins (SPIs) at 
the Basic level. The letter U in the version number indicates that this version is 
delivered on an OVO Unix SPI CD; a W indicates that this version is delivered on an 
OVO Windows SPI CD. Self-Healing Services can only execute SPI collectors on 
operating systems that it supports. See the HP OpenView Self-Healing Services 
Installation Guide for a list of supported operating systems.

SPI Version(s) Support

Smart Plug-in for BEA 
Tuxedo

A.02.52(2005.1U), 
A.03.00(2005.1U)

03.10(2006.1W)

Basic

Smart Plug-in for BEA 
WebLogic Application

A.03.61(2004.3U)

A.03.50(2004.2W)

Basic

Smart Plug-in for WebLogic 
Integration

A.01.03 (2005.1U) Basic

Smart Plug-in for Data 
Protector

A.06.00 Basic

Smart Plug-in for Database A.08.10 (2004.3), 
DBSPI A.09.10(2005.1U), 
B.09.01 (2005.1W), 
DBSPI 10.30(2006.1W)

Basic

Smart Plug-in for IBM DB2 A.03.00 (2005.1U) Basic

Smart Plug-in for Microsoft 
Active Directory

B.03.10 (2005.1W) Basic

Smart Plug-in for Microsoft 
Enterprise Servers (formerly 
.NET)

05.10 (2006.1W) Basic

Smart Plug-in for Microsoft 
Virtual Server

B.01.00(2005.1W), 
1.10 (OVOW SPI CD 2006.1)

Basic

Smart Plug-in for PeopleSoft A.02.30 (2005.1U), 
02.60 (2006.1U)

02.50 (2006.1W)

Basic

Smart Plug-in for Remedy 
Action Request System

A.02.60 (2005.1U), 
02.80 (2006.1U)

02.70 (2006.1W)

Basic

Smart Plug-in for SAP A.09.02 (2005.1U)

10.10 (2006.1W)

Basic

Smart Plug-in for Storage 
Area Network

03.23.00 Basic
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Smart Plug-in for Unix A.03.10 (2004.3U), 
B.03.15 (2005.1U)

Basic

Smart Plug-in for Webserver A.03.50 (2004.3U), 
A.04.22 (2005.1U)

B.03.61 (2005.1W), 
B.04.31 (2005.1W)

Basic

Smart Plug-in for Windows 
OS

B.08.75 (2005.1U)

8.90 (2006.1W)

Basic

Smart Plug-in for Oracle 
Application Server

A.04.00 (2005.1U)

04.10 (2006.1W)

Basic

Smart Plug-in for Microsoft 
Exchange

A.08.20 (2004.3U), 
B.09.00 (2005.1U)

Basic

Smart Plug-in for Tibco A.01/05 (2005.1U) Basic

SPI Version(s) Support
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