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Recelve a contract expiration
notification email from HP

invent

) Your HP Support Agreement

expires soon

May 2, 2005 Contract Consultants
Hello Alex Ryan,

Qur records show that it is time to renew your HP Support Agreement. Your
agreement will reflect the latest, integrated HP Technology Services portfolio - a
set of services designed to meet your increasing demands for agility and better
return on [T investment. Renew your agreement now and avoid losing the important
support you have come to rely on.

Renew online today!

We have made the process easier than ever before wit i
Support Contract Assistant (SCA). To get started go t¢ www.esca.hp.com.
Enter your unique user name alexr1 and password. If y

forgot what it is, simply request this from the login screen. SCA offers a fast,
convenient, and secure way to review, revise, and renew your HP Support
Agreements online.

Best regards,
HPF Technology Services

Your HP Support Agreements

Group 1D Support ldentifier Expiration Date Customer Name
FASTAGREEMENTS CONTRACTEAST3 05-15-05 CONTRACT COMSULTANTS

We urge you not to let your HP support lapse - stay protected and breathe a little easier. Go ahead,
please take a minute and renew your agreement now using SCA. See you onlinel




LA
Log in to SCA o

R » P &S| Sppt 4 Orrs | Solwors | oy

1. Access the URL for your Search: | |
country.

welcome to HP's support agreement manager
O

T — ... where you can review, revise, and renew your support agreement anline, anytime.
» Support agreement Login
manager
—0
Language ‘United States - US English V|
Lsername ‘ alexrl |
FPaszswiord ' TT111] Login »
Click to chat enline ‘ | ;
with an HP representafive [ |Remember my usemame and language
PS » | forgat my username
» | forgot my password or | need a password

New to support agreement manager?
» Register now

Need help?
» Reguired settings
» Testyour system for compatibility

Ifyou are experiencing technical problems, please phone the
Customer Support Business Center at 1-800-286-1115 Qption #2.

This wehsite must only be accessed using Microsoft Internet
Explarer version 6.0 ar later. If you use any browser other than
Internet Explarer, ar if you use an earlier version of Internet
Explarer, then this wehsite will not function properly.

In orderto use this application optimally, please disable any popup
controls or blockers.




I Manage your HP support agreements
here

How did we get here?

1. Loginto SCA.




Find, review, and edit your contract
groups*

available for quotes
and equipment

How did we get here?
1. Click the contracts link.
@
*Same functions



I Use the advanced search filtering

options*

How did we get here?
1. Click the contracts link.

2. Click the filtering options
link.

*Filtering options may
vary by country




Find, review, and edit contracts in a
specific group*

How did we get here?

1. Click contracts. The all contract

groups page displays.

Click a folder icon in the View
Contracts column.

- :
*Same functions

available for quotes
and equipment




Review and edit a contract*

How did we get here?

1. Click contracts.

2. Click a View Contracts folder icon.

3. Click a View/Edit Contract icon.

*Same functions
available for quotes
and equipment




Make changes and submit a change
regquest®

How did we get here?

. Open the contract group.
. Select a contract.

. Click the Modify Selected Items
button.

L
L J
L
*Same functions
available for quotes
@ *——




Find, review and edit your guote
groups*

How did we get here?

1. Click renewals and quotes.
*Same functions
available for quotes
and equipment




I Review renewals and quotes and
add items to your shopping cart

How did we get here?

. Click renewals and quotes. The all
guote groups page displays.

. Click a folder icon in the View
Renewals/Quotes column.




I View renewals and guotes In your
shopping cart

How did we get here?
1. Click shopping cart.

———
el .




I Fill in your payment information

How did we get here?

1. Click shopping cart.

2. Click Proceed To Checkout button.




Review and submit your order

How did we get here?

1. Click shopping cart.

2. Click Proceed To Checkout button.
3. Click Review Order button.




Recelve, print, and save your order

transaction acknowledgement

How did we get here?

1.

. Click Submit Request button.

Click shopping cart.
2. Click Proceed To Checkout button.
3.
4

Click Review Order button.




I Display a list of your equipment

How did we get here?
1. Click equipment.




I View your transactions submitted to
HP through SCA

How did we get here?

1. Click transac tions.




View your support and warranty
iInformation

How did we get here?
1. Click support lookup.




I Manage user access to SCA In
your company

How did we get here?

1. Click administration.




I Company administrators may add or
edit SCA users*

How did we get here?

1. Click administration.

2. Click Manage Users.

*Available only to
company
administrators




Add a new SCA user (1 of 3)*

How did we get here?

1. Click administration.
2. Click Manage Users.
3. Click Add New User Profile.

. |
*Available only to

company
administrators




Add a new SCA user (2 of 3)*

How did we get here?

1. Click administration.
2. Click Manage Users.
3. Click Add New User Profile.

*Available only to

company
administrators




Add a new SCA user (3 of 3)*

How did we get here?

1. Click administration.

2. Click Manage Users.

3. Click Add New User Profile.

*Available only to
company
administrators




I Set your personal information and
preferences (1 of 2)

How did we get here?

1. Click my profile.




Set your personal information and
preferences (2 of 2)

How did we get here?
1. Click my profile.



I Send HP feedback about your
experience using SCA

How did we get here?
1. Click feedback.




